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PERFORMANCE MEASUREMENT TRACKING December 1999

Flow Through
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~:~:~:r;:'}~;~'i=::i;~;~;;:~:J,~t:l No. Orders NoAI~~E~h~U % Flow Thru :: % ~:,s;hru Z-Value iii

:: Jan-99 :: 49,109 47,247 :~~:I 944% -17.37 ;:

~:~::: ': ~;:~~~ ~~:~~ 934% :~ :~~~: -2~~; ,:

Apr-99 ~: 57,243 54,706 95.6% j! 914% -35.10 ,::
May-99 :: 50,593 49,125 97.1%:: 929% -36.37 j~:
Jun-99 ': 55,856 54,443 975% :; 92.4% -45.16 ~:~
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Billing

Billing Accuracy
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PERFORMANCE MEASUREMENT TRACKING December 1999

Billing

Percent of Accurate and Complete Formatted Mechanized Bills
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;: Jano99 ;: AccOU:076 1 -100:1 100.0% :::j.~:..l.::.:~:i
:i Feb-99 ii 62.345 0 -100 ~~ 99.6% .........

:: Mar-99 ~~ 97.745 0 -1.00:~ 99.6%
:; Apr-99 :: 74.056 0 -1 00 :: :i;
:: May-99~: 71.570 0 -100:: 99,4% I: *:
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ii ~~:99 ~ 68.057 0 -100:: 99.0% .• , . - ••• - •••••.•.•• -- •••.•.•.•. - ••.••• Standard t

! ?Ef,I ~lli j~~I::p .. U ~ U ~ n i
;il:::::'::'.~:~: F.;:l~~:.,~: :.:::::: ::::·::::·.·.·~4~·;~:1 :':'.:.:.:: ::: ::.: :::::'.:: jfl'.:::::: .:.1:#.::i.;~.l11!1!I~liilllllill!'!:I[~1Ijli~lii~;:liii::::l:1::ii::iii:lil.. :. : : ~ ~ :. ~ ~ ,..: :. : ~ , ,..:/11

Percent of Billing Records Transmitted Correctly

·:.:1.·..· .·.M.·..··..·e..·.·.~..~.~o.u.·..·r..·e.1.;..·.·.e.·.·.·.·n.·.·.·t.· ..·..·..[.r··~:··o;·~:~~· ~;;~~~~~... ~~:~~~:.. z. v
a

,.u

5

e.

OO

..·••::.f:.::..t" .. '1

';:::;:::;:;:::::;:;:::::::;:~:~~::::I R~~~~::; Error ~ .500 ~ 1= - - - - - -.. II
~:;:::! :::::~~ ~ :_~5 ..~000 !:.i:: 98% fi
May-99 :: 9.096.161 0 97%

r:.:..:r..:.i.:! :.:.:..::;';1[.::.:..:::. j:.:.Ei.:.ii .:,u .:.::...... ::: ::: iiI..::: :::: :::;::ii. ;: :.'.:.',.,:.: ::.::: ,~?-:.:•..:.:.~ :::::::::::}:~:::·::·N~:W·:;s:~: .•., , " w ''''.' N.·. " ..
Billing Completeness

~
.......... ~ ~' .

~

'" '" '" '" '" '" en en en en en '"'" Ol
~ "? Ol '" "? Ol Ol '" '" ~i: iJ C. ;.. i: '5 '" Q. 1'; :>

'" ~ '" '" ::l :> ~ 0 ~..., u. ::;: ... ::;: ..., ..., ... (f) 0 z 0

..•....•..•..•....•.• ,............................................... ...........................................

100.0% -r--------------...,
995%
990%
98.5%
980%
97.5%
97.0%
96.5%
96.0% +--+---+......-.;---+-....,.........-.;-----~

·: .. ·M......·~ .... ~; .. :;......·....·.. ·....· .... :.:I; ~~E~~· ..·...... ·· .. · ....·.. ·..r.. sws;: .... r ......·........ ''':;'
;ff;:::ii:;;;~;::;::;::,::! ~~d~~~:: ~~II~n9 ~::: :C:~~::e i c:e~~~: :: z· Value :~
. Jan·99 :: 137.160 134.308 979% :i: 99,4% ~ 67.87 ~j

Feb-99 " 152.097 149,416 98.2% [:! 99.0% [ 2786 ::
Mar.99·: 176.280 171.597 97.3% :,: 98.8% : 5426 :'
Apr.99:: 164,724 161.481 98.0% ::~ 98.9% [ 3429::

May-99;: 261,103 259,443 99.4% Ii 99.1% ; ·1552 i:

J;;::: I: ~:~:~~ ~::~~ ::: iij :~: I 1~:!
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PERFORMANCE MEASUREMENT TRACKING

Billing

Billing Timeliness (Mechanized Bill)

December 1999

.
:·,:··..·'·M·····e····a····s····u.. ·r·'·e···m······e'···n·t..·'····,'~·.:···,···· A·'1" 'C'''L''E'·C·S·.. · .. ... . ;•....•...........••.... ~ ~

::;.,.,..;.,·.,.,~.~; ..;·~;.;.,...·.:.'.j:t--A-:;::-o7'ta-;-l-t-.,--~N:;:.o-=L:::~'7.ill-=eo7--r-o-;:p:-e-r;-e-n7't- ..u Z-Value ':~ 100,0%~." -" ..~ -. / .•~..... ~.,~.:.,;;;;;:;.,:..,i::;:
·~:,;<:":,:,::";,:;,:"::~~~:~;,:t 0 ~~,~76 a ;0, 769 n- I~;1 % 29.93 :: 900% ............

-. 80.0%
Feb-99 .~.: 62.345 2,373 962% 1 19 ::' on

97,745 ;4'06 Ii! 700% H

~gll ::::: '::1 ,~~~::: ! ::: I--+-All CLECs :.:.::,.,.::1.::.::..::.:

Jul-99 r 68.057 8,067 88 1% : -:1.:7~1 :,:'.:..... 30.0% .. - - " Standard
AU9-99~: 65,588 2.161 967%: 20.0% ~:::

~;~~~ II: 58,615 ::: 990% I -4.00 iii 100% !I:

NOV-99~: ::;~~ 2,018 ~~:~: 1~:: II' 0.0% ~ ~ ~ ~ t ~ ~ ~ ~ ~ ~ ~ iiil

:Il.:.:.:..:.2.~·.~_~:~i;Jrr·.·.:.:.· ·.:.:.. ;~.~.;.:.i.;;r: ·:.:.:.:.:.:.:..:~.:;.;;;;;I.:.:.·;.:.:: ..:.:..:.:.·.·;·;·::;;'fl:.·.·.·.:,:.'.:.:.:.·.:~.·.:.: ..~·~:~i;·l:t , : ~..,..~, ~ ~ :. : ..,~ ,~., : ~ ~..,.., , :111

.Daily Usage Feed Timeliness

,
.:.,:' Mea·s..u'··r'e..·m·.. e..n..t.. ·t:.(.... '..A..I·I ..C..L..E.. ·C..s · ;.':?: ' ' .

F: ;j~j

j:~:{::tn::~:~~~,~:~:~~~~; :~~~,054 NOL:~:,:39 ~:~;~:3% z-valu:
25

iI1~~.~~ .. -'" 'V"-.. -"'T ~., ~. :1\1

~:::: I :::::: '::;;: :::: ~:;! :::~ I.i.'..,'.!,,'....:!
Apr·99 :: 6,158,472 346,508 944% 063: 60,0% L
May-99 '! 9,096.161 2,345,776 74.2% 2-40,.3749 ::,:.' 50.0% I: ~I '
Jun.99 :~ 8,390,256 55,521 99.3% 400% --+- All CLECs (:

Jul-99 ::: 9,743,254 68,033 99.3% ~.~~; 300% .• -" . Standard ?I;
Aug.99:~ 14,891.927 662,265 95.6% <20,0%.~...~."..::..1..:!.:.:
Sep·99 :: 21,210,081 876,113 95.9% -0.87; 10.0% ;:

00t-99 '.:.1 29,871873 787,584 974% ' .2,36; 0.0% ~.<.
Nov.99:[ 45.893730 2.922.962 936% 1.37 ~ ~ ~ 8l ! ~ ~ ~ ~ ~ ~ ~ lil;

!;r· ·..· ~~~:~~rif ·.6.~'.~?,~:.~~.6.r' :.:~~: :.~\ : :.~~:1. :~·If·· .. ·· : ::,1{j ~ ~ ~ ~ ~ ~ :;."' <C.!5'.' ~..' ;.0 Z,15.'.•••,•••o.~.'.., '..,.,..' J.~..[..:,:..
:! •..... ~.~ ..~~ :r..~~~.':;: ~~.~:~.~~.:~~~: :..~:.1~::.~.?:.~ , : 9.\~.:o. :.:. .. ~:.:... c.

Percent Unbillable Usage

;:"'~'~;~~~;;;~~i'''r .. ······· ..····~;;·CLEC~~·C·~;S·('AMNE·csi·· ..· '~1
. No, 20 ~:: Total Total <~,

f..:)::!:lJ!i:::fHf:~tl~?~:~~.:~:,: Billing ($) Unbillable ($) 1
~ Jan-99 ':' 58.241,162 25.719 0.2% ...- ..., .:..:l..!.:.:.,:.'."
l Feb-99

i:: 57,979,705 31,425 02% ~ :
:i Mar·99 :[i 54,084487 46,217 0.1 % :'::
" Apr·99 ::: 56.917,006 42,838 01% l

~~~::: i ~~.~~~:~~: ~::~~~ ~.~~ ~ ~..... i_AIICLECs! I:
A

JUUgl'·9999,.f·,:,' 53,847,835 37,173 0.1% t.-A ~ ..
50,311.868 54,689 0.0% 'f~

Sep-99 i[· 47,724.503 36,032 0.0% ~:;

~:~::~ ~: ~:~::;E ~~:!E 0.0% ~+~-u..~-;.~-:-+"'.i;;.•.- -.,.,...,~~.c...•- - -.:.~..•""- -.."'~:.c:+-- -.~.."'+-.•••.- -...•"'<C"'.+!5'..•..-,..,-r.n"'.,..;..'--..-."'o:.·""- ,-"'z'".~'!-·-,..,.-;"'o~.· , ' , ,.., ·::::.~.;,;:~..k.::t::.:::.~.~ 1?~.~·.!~~,·.t·· ·.·.~.1.9.??4:?78 ·.··· · ~7.!.:.3.!~ ??!!~.,~".;.:.,.: W~I;!1~&1E .w ..•......, ~ ~ ..~.
~~~~~~~~~~~~
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PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

LSC Average Speed of Answer (SOA) - Seconds

December 1999
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Aug-99
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40
4.0

4.0
40
4.0
4.0
50
5.0

5.0
6.0
5.0
50
SO
5.0
4.0
SO
SO
60
60
60

LSC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

"..

I·· -..

Ii Me~:;;~~; ..~['"··
:::,:f~:::'::it,::,~,':'if'::t'<
. Jan-99l

Feb-99 ::

Mar-99 j
Apr-99 .~

May-99 ~
Jun-99 i
Jul-99 .:

AU9-99 .

sep·99 :
Ocl-99

Nov-99 ~

lj~f~:,;~r:;~, ~~:t~[:~~r"~'~~ij··~i:··'~·~;"··::····:i·~·····;····i'j::;_ji;=ti;;i:lFIFi":::::ja;:.~
Feb-99 : 9,186 95.0% -47.33 23,803 96.3% -80.61 :: 85%
Mar-99 ~ 10,777 95.0% -5712 27.914 97.8% -102.13 :~

:~:: : ::;~~ :~: ::.~~ ;~::~~ :~: :~~~ ~l : --'- -.. --+-Dallas I
Jun~99 10,198 99.0% -53.94 27,364 98.0% -84.41 ~ 70% ~~ ~AlIiance
Jul-99 10,308 99.0% -55.18 30,822 99.0% -95.41 ~ 757% : '.......... SWBT

A 99 11.181 990% -7078 32,375 989% 11986" 677%: 65% ~:
S~~99 10.798 99:0% -3793 32,098 98:4% - -6218 i 86.5% " 60% 0> 0> 0> 0> 0> 0> f
Oct-99 10,084 99.0% -36.68 . 32736 97.1% -5592 i 865% :. ~ ~ ~ ! 't ~ ~ %li g ~ ~ ::[
~~:;,~ :~:: :~::;.:.~ ..~. ~~,~~ :: .~;!.~;_I :~!;.:...- - ~ ~ ~ -: ~ ~ =: :..NW.:. : _ ./

Percent Busy in the LSC - (Percent of Calls with Busy Condition)
Calls l;~;::~· · ·..T.. ·~:;~· LS~:~:~t~~ ..- ;.. ~:~~. ': ~~ , -.. ::l

Offered Busy Z - Value: Offered Busy Z - value:: % BUSY'. 30% :,'
9,391 0.0% .52.13' 21,823 0.0% -7942" 22.5% :: 25% .' :l

,HE :: ::: 'r:::: :E~EI ~E1:: .' .. ~,,~ 'II'
1~:~:: ~~% ~::~ .~.~ ;;,;:2 ~.: 9671 :: 255%:: 10% • _._ _Alliance ;

10,308 00: -4698', 30:82~ 00% ~117 ~, 176% i: 5% - - - - - -SWBT 11:

11.181 0.0% -64331 32,375 0.0% -109.33 .: 27.0% ; 0% .

10,798 0.0% -3191 :: 32,098 0.0% -55.00 8.6% ~: ~ ~ 8l 8l i 8l ~ ~ 8l 8l 8l ~ ::.
10,084 0.0% -31.94 i~ 32,736 0.0% ~57.52 ;! 9.2% ~ :i"2 ~ :- (U ~ ~ 1 g. ~ ~ ~ .':_~..:.~..
10,329 00% -42.61 .: 33,674 0.0% -76.87,: 15.0% :~ ..., I.L ::; 1I) Z _

Dec-99 , ..1.1:~:2;! ,.. 0.0% .. :~e.0:!.!.... 34,721 0.0% ::'5..38.L 5.6% .:~ ',...w,.•.w -....•.•.•••••••••-••••..•.•w .•.••w w _..•...._ ,••w ••.••.•..•...w ••.••••.' .•.•.......-..•w •.•.•., .•..•.••.•....•.•.•..••..•.•..m ;:
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PERFORMANCE MEASUREMENT TRACKING December 1999

General - Center Responsiveness

LOC Average Speed of Answer (SOA) - Seconds
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-----SWBT
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5.4
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23.6
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15.7
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LaC Grade of Service (GaS) - % of Calls Answered within 20 Seconds

r"'M~~~~~;;;;~~;"""l"""""'L;;;i"o'~~';;;~;;;'C;;'~i;;'(LOC;········~r·.. ···············SWBT········ ;:: -.- , ·······..·················· ······················Ti

!: No. 25 't Calls Grade of .: CSB .1.::.1 100% '.:1

:l~ntr:i~\::i~:~::~~:~;:tj:i a;:;~4 serv:
5

% Z - ~;~~2 i' GOS91.9% :~i 95%~
:: Feb-99 t 25,016 95.5% -16.39 :: 92.8% Ii 90% • - • .....-................-I............IL ... ~ ::..,ii:f:!:~ Mar-99 f 29,875 93.4% 1643 :: 90.6% 1: ..., ~. ~ :
i[ Apr-99 @ 28,319 92.6% ~19:66 :i 88.9% ji 85% " ,.'. ii

, ~:::I ;:;:; :.;~ :,;;I ~;~ I 8O~ =:: ,:>.:r..::

Jul-99 ijj 33,756 88.3% -54.93 i[ 75.3% :! 75% '•• - :
Aug-99 iii. 39,682 89.7% -31.55 i~ 83.8% :, ~:

Sep-99 t 44.006 87.4°,(, -1.84 ~~ 87.1%:~ 70% a> a> en a> a> a> en a> ~,
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Percent Busy in the LaC - (Percent of Calls with Busy Condition)
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· POTS (Resale) Central I West Texas

Mean Installation Interval (Days) - Field Work
............................................................................................................................;
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Mar-99 : 3.240 0.08 039 .16.09

Apr-99 : 3.593 0.07 043 -15.04 :
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Jun-99 := 3.586 0.08 0.57 .19.90 ;
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Aug-99: 3.188 008 0.66 -21.22.: 0.1 r,...................."""""4~ .......__...._ ....- .....- ....- ....._..-.-4'--!
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~~:: :.1.: ~:~: ~: ~:~ :~~~~: 0.0 +--_-_-_-;;:_-_-_---__-_......--l
. ~ ~ m ~ :;;
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. POTS (Resale) Dallas I Ft. Worth

Mean Installation Interval (Days) • Field Work
.........................................................................., :
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Apr-99 : 337 2.86 3.45 ·2.65

May-99 " 387 3.43 3.23 0.86
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:~:: j= ~~~ ~.~ ~:: :~: !l ::
Oct-99 : 298 251 347 -308 :;
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Jun-99 f: 250 022 089 -618
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· POTS (Resale) Houston

Mean Installation Interval (Days) • Field Work
!f!i~i!iri}!~l!!il!i~!i~~~~~ "," '.' '" . .R~~i'~~~~'~" ' " ',' .'"...... . ~.. ,. . , .
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66
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. Dec·99 ~ 285 3.87 3.42 1.59 . '% ~ ~ *- t ~ i : 1 ~ ~ ~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· POTS (Resale) South Texas

Mean Installation Interval (Days) - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

Mean Installation Interval (Days)

December 1999

Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combinations Dallas I Ft. Worth

Mean Installation Interval (Days)
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.. .. , - ..

--
........................:.

Z·Value

0.7 -r-------------------,

0.6

0.5

Mar-99 i: 409 014 0.36 -3.44:: 0.4

Apr-99 ~: 401 017 039 -4.24 ~.
May-99 ~: 849 0.27 049 -367~: 0.3

Jun-99 r 699 0.25 0.52 -5.18 "
JUI-99j . 1.269 0.30 0.57 -5.97:~ 0.2

AU9-99 ,: 5.548 0.17 0.60 -18.70 !:
Soe

ct

p:9
9

9
9

.:.,.:;.: 4,772 009 052 -18.78 ~ 01
1,264 0.11 0.51 -11.17 :.:: 0.0 +- ;--_--+-__---+----+-........---1

:: Nov-99 i; 1,469 0,16 0.52·990 j: ~ ~ ~ S? ~ ~ m g m ~
i: Dec.99:~ 1.720 0.14 0.52 -11.32 :: .:. 5. ,;.. " :; Cl il- 1'> ~ _

~::::::;:~:~~::!~~~. ifC':::'::':':::::::::::::::Y;;§::l:::::::::::::::::::::::::::::::::::n~:::c:··::·:::::.:::::·:·:·:·:::::·:·:::::·::~;·§:l:ll:::~:l:::*M~i;~~t, w ~ w~ ~ : •.• w~ ~ : •••.•••~ ~ ~••
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combinations Houston

Mean Installation Interval (Days)

I·····-SVVBT I
1_All CLECsl ~

Ol
OJ
U

"o
Ol
Ol
Q.

"<J)

Ol
Ol
,;,
"<

OJ
OJ
;..
'":::;;

OJ
".'
Q.
<

~ ";2'~~~~''''W~~ ''''~;~ __
Mar-99 ::: 0 nla 349 Base < 10:; 2.5

Apr.99 iii 2 1.50 356 Base < 10 :
May-99 :~: 1 400 3.39 Base < 10: 2.0

JJU;:: ~l. :~ ~: ~:~ ~~: 1: 1.5

AU9·99 :; 78 3 01 3.62 -0.93:: '.0

~;:: :1: ~~ ~.~~ ~.~~ :~~~:i 0.5
.. 0.0 .1-__+-....-_-...---�__-+--+---;-.......--1

Nov-99 .:: '94 2.93 345 -155 :.
Dec·99 :. 352 295 3.53 -2.85 .:

08.,-------------------,

0.5 '.

: :

~ 04

Mar-99 ;' 1 0.00 038 Base < 10

Apr-99; , 0.00 042 Base < 10: 0.3 I~:ICBLTECsI
May-99 :: 9 0.33 047 Base < 10 : . .

Jun·99 i 27 007 052 -'.35: 02
Jul·99 :j 579 009 0.52 -7.38 :

AU9·99 ~ '.195 0.30 0.55 -4.66: 0.'
Sep-99 ~ 3,587 0.'1 049 ·'4.35 :

Oct-99~ 1,069 0.13 0.52 -7.25~

Nov-99 l 1.304 0.25 0.55 .6.93: 0.0 Ol Ol OJ Ol Ol

. Dec-99·~ 1,451 0.22 0.51 .7,53 ~ ~ ~ t ~ ~ ~ ~ ~ ~ ~

it:::::g:E:f.~~·i:J,i[·:::::::·:::::::::::::::::.:.¥.:gn::::·:·::::::·:::·:.::::::::a:F:::C:::·:::::::::·:·:::::::::·::::::::::::·::::a;:?i]1~:~1m:l:;::;~1:;:1:~:;::: m ~ ~ ~ : : : : ~ ~ ~.w .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. UNE Loop and Port Combinations South Texas

Mean Installation Interval (Days)

en
en
U
~o

~·:;~:;~~;~;;,t"W'~~~'~~,",Tt~"m_-_.",_,_"m","~~*mm_,m~m,_",

Mar-99 ':: 0 nfa 3,64 Base < 10!: 2.5 ......~
Apr-99 ',: 0 nfa 3.99 Base < 10 ;

May-99 ~, 2 3.50 3,88 Base < 10:: 2,0

JUn-99,j 3 2,33 3,76 Base < 10 1.5

Jul-99 :j 3 2,67 3,82 Base < 10 1.0

AU9-99 ;! 21 2.52 3.92 -1,24

Sep-99 :ii 70 2,56 4.02 -248 0.5
Ocl-99 ':: 56 3,20 3.83 -0.92

NoY-99 :i: 71 2.90 3,67 -1,26:, 0,0 en en en

:; Dee-99 i: 94 3.21 3,88 -1.42 : ~ ~ t '%

\:L',','~~'~~j~+·tr','.':·:',','.:::,::',::',':·::,~i.'t,::·,·,''','''','',:,''',:,:·,f~i,:''[ ..:::,.,....,',':':'.':...",:,','::,':.:~.!.i.::I;~l\I~::~i@i:l:ll:~;~!ili "',' ,. ",.""'" "','" ,., ~.," "'~"""~,.. ~

-',

,. .. .. --

...................... ,........ . .

• ";:,:~~~".,w,~ ,,~.::
:: j 0.4

: ~:;::i: ~ ~: ~:~ :::~~i· 0,3 ~
May-99 ~~ 7 0,00 0.49 Base < 10 :

Jun-99 :: 19 0,11 050 -141: 0.2

Jul-99 i 302 019 0.52 -432 :'
AU9-99 :: 1,172 0.23 054 -4.33;

~::: :1 2~~~ ~.~~ ~.~~ ~;~I:: '
Nov-99 :: 423 0.29 0.56 -3.32;:' en en en en en en en en en

Dec-99 :: 650 0.11 0.52 -684 ~~ ~ ~ t ~ 5: ~ '%. ~ ~ ~

:r:>i0.~::::f.~;,~[::::::,::::::::::::::::::'::~:;~;:::r::,::::::::::::::::::::::::':::e::~:D:::::::::::::::::::::::::::::::::::::::::::::::f~B]iM~I:~iil~:l!ili!:!:t" ,','.'",,,,,' ,., '.. "..,..~ ,..,:."" ,~..,.,"'=, ~ ,,.,.,~.".".~, ,.~ ".,.~.,.,.".~ , , w ,'.'.•.'.•:

271 - No. 27b



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. POTS (Resale) Central I West Texas

Percent Installations Completed Within 5 Days • Field Work

... _.

~···~·b·::~~·~i····,~§· "";:1 § ············1

~:;:: ·1 ~~~ ::~ :;:~~ :::: :~: :[1 ::

May·99 ':: :: :~ ~2:: 88~5872: ~3·.4849 :~.:i 86%

JJuu~::: 1:: 717 665 92.75% 86 18% .5.01 :j: 84%

AU9·99 :!: : :~: ::~~ ::: :~;~ .1.1.1 82%

~;::: :.:1 80%

Nov.99 :i :~~ :~~ :~:: ::~: :~: :~: 78% -l--+--_-......-_+_-+_-+-----'-_--+--......---'
. Dec-99 :~i 669 629 94.02% 88.98% -4.10 ~i ~ ~ ~ ~ i ! ~ : ! ~ ~ ~

:~: .·.·;<~<!~~I·lijj,:.· '" ..'i..~~.r.' : ;;75~.T .:.. :.~.;..~~] :.·.·~i~~.~:j~:l:;,:l[M~:;:l:::Hll ~ ~ :1 ~ ~.. '.' .~ ~ ~ ~ ~ ~ ~ :

......-"

IIP. ~~" ::~ ;~ ,~~ ~.~:,~~._ ..~ i
![ Feb-99 ~ 252 234 92.86% 90.02% .148: 92%

" Mar-99 " 239 228 95.40% 92.00% -1.91: 90%

:: Apr-99 ; 279 270 96.77% 91.64% ·3.06 ~ 88%

:: ~:~::: ; ~~ :: ::: ::: :~~ ~ 86%

'. JUI-99; 220 187 85.00% 85.30% 0.12: 84%

AU9-99f: 247 223 90.28% 87.08% -1.48.: 82%

Sep-99 :! 245 232 94.69% 87.46% -3.38: 80%

Oct-99; 196 183 93.37% 88.27% -2.19 ~ 78% ~ ""'_-+-_"""--+--_-+----;-""'-_-"""
Nov·99 i 177 160 90.40% 89.06% -0.56 :. '" Cl '" '" Cl '" '"

; q>O;>~CJ)CJ)~cp~gmO)

lr.·:·:;·~:~:;·i~~·ltl:·.·:·:·:···:·:·:·.·~·;:.ij).·.·:·:·:·:·:·:·:··;:·~;·:r:·:·.·:·.·.·;··~;.I:·:·.·.·:·:·::;.~.Jf,fi.l:1:f;,m1;,:ii.~~! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~. ~
Percent Installations Completed Within 3 Days • No Field Work

~~

• - • - • -SWBT Ii
_AIICLEcsl ::

.-
.'

.'.-

99%

·~:;·~~~~··· ..R~;d·~~~~·· .. ·..·~~~~ · ··· ..·· r·· ~~~"."_"_"_".'- __..~..~.._..-.. -4 _.._ _.._ _ _.._.._ _.._ _ _.._.._ _.._._ _ _ ,:

No. of # Install % Install % Install Z-Value Ii
Orders in 3 Days in 3 Days In 3 Days

Jan-99 ! 3.445 3.445 100.00% 97.33% -9.71 ::

M
Feabr_-9999 ..I,;: 2.976 2,976 10000% 9811% -7.56'; 96%

3.240 3.240 100.00% 98.340/0 -7401

Apr-99 ~ 3.593 3.593 100.00% 9858% .720 ~ 97%
May-99 !:. 3.786 3.786 10000% 98.42% -780 ~

JUn-99;: 3.586 3.566 100.00% 97.90% -8.76: 96%

Jul-99 ? 2.887 2.887 100.00% 97.56% -8.50 ~ ::

~::: I: ~:~: ~:: ~:= :~~: -~~~; j 95% ..::1..::1
Oct-99 I' 3.249 3.249 10000% 98.42% -7.22 ,

Nov·99 I 3.086 3.066 100.00% 98.22% -7.45 94% '" '" '" '" '"

~"::::'~.~~.~0;.;~~:j,r:~'::::..~,~:~ :r:':': :·:·:·:i;::~·:f:·:·::·;:~:·~~:·:C.·:·. :·:·~~:F.;·:Ut1;:~~~ij:i:liii~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 1

•

••• -- -SWBT I
_AIICLECsl-.

..

'.

~, ~~-:~i~I·····~~·····~~······~:,,:~·:···:~······ .
~: Feb-99 j 279 225796 100.00% 9977 .. 9631~ -2.44: 99%

Mar-99 ~ 256 100.00% ~ -2.49: 98%

Apr-99l 74 74 100.00% 96.94% .1.53: 98%

May.99 :..i:. 138 138 100.00% 97.31% -1.95 :
Jun-99 ~. 248 248 100.00% 98.21% -2.13: 97%

Jul-99 :; 256 256 100.00% 97.77% .2.42: 97%

AU9-99 :,. 365 365 100.00% 97.19% -3 25; 96%

Sep-99l: 257 257 100.00% 97.68% ·247 :

Oct-99 1; 418 418 100.00% 97.97% .2.94 ~ 96%

Nov-99 :,: 539 539 100.00% 97.04% -4.05 : 95% -l--m--m+--m-.--8i--m--8i----m--
Cl
--+---I

:::::.:.,~.~~;i.~;:i:.. ::::::::·~:.~;i.···::::::·.~;:.::.::·:::·:·;·~::··:::.·~;,:;;;·]~mili~1:~·1::~ij~ ~ ~ ~.w••. : ••••••••~ = = ~ ~ ~ ~ ~ ....:
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. POTS (Resale) Dallas I Ft. Worth

Percent Installations Completed Within 5 Days - Field Work

0>
0>

""o

'.

Feb-99 :!: 1,641 1.589 9683% 94,66% -383 ::

Mar-gg :.:' 1.912 1.842 96.34% 93.78% -4.51 .~:.: 94% - - -.
Apr-99 r 1,383 1.319 9537% 92.71% -373 '" 92% '. -'." -" - - - -'. - ••••• , ::' - • _.... 1~~;;:Ecsl

May-99 ii: 1.095 1,054 96.26% 93.65% _-33.:7437 :..:.::.:
Jun-99,', 1.137 1,094 96.22% 93.44% 90%

Jul-99 ;: 1.062 1,010 9510% 92.49% -318 ::

Aug-99 l' 1,236 1.159 93.77% 91.26% -3.06 'i: 68%

Sep-99 i: 1.216 1,114 9161% 68.57% -326:' 86%

Oct-99 ::: 1.209 1,172 9694% 93.60% -4:66 .:! 84% -1--'--_-_-......- --__-+-__-+----!
Nov-ggl, 1.166 1,137 97.51% 93.83% -5.15 ':: 0> 0> 0> 0> 0>

'. Dec·gg i 1.265 1.215 96.05% 92. 62% -458 -i' '% ';,: ~ 0: "L

!t:.·.~i:0~:>~.~;I!·r:.·::.·.·.·.:~:~~~·.J·.:.:.·.·::.·~.~':~~~.J:.·.·.·::~:Fir.·.·.·.::·.~i~~FJf:~~1~:~::fi:;::::i:lll::lil: ~ ~ ~ : ~ .
:::;::;::::::::::::::::::~::::;::::::::::::'::::;:""'" .. .,',. ," ",.. B~~'i~~~~"'" ,', ~r""""'" ...- .

• :.: ::f;: ,~~";: E= ''''', .. : ,--------------------..,
Jan-99 :: 330 318 96.36% 92.44% -2.67:: 94% ~...~~
Feb-99 :: 348 333 95.69% 9209% -2.46; 92% - •• - - - -.,.
Mar-99 ~j: 426 409 96.01% 92.24% -2.87 ~ , • ~ - - ~ • -,

Apr.99 :; 337 318 94.36% 8987% -2.70:; 90% '." - ••• , .- - - • '.

May-99 :: 367 359 92.76% 91,24% -1.04~: 88% '. •

Jun-99 :: 337 307 91.10% 9099% -0,07': 86%

Jul-99 :; 294 274 93.20% 90,90% -1.35';

Aug·99 ~~ 280 260 92.86% 68.53% 225:= 84%

~;:: it :: ~: ::~: :::: :~:::I 82%

Nov·gg :; 278 247 68.85% 9031% 0.81:: 80% 0>~-0>----0>--0>---1--0> -;8l--+8l--0>--0>---!9

i~.~·.·:··;·~.~.;~;;·[~:·:·.·····:···:··:·~-:~~~·r·:·:···.·::·:·:~}~J.·:·.·.·:·:·:·;·~·.:~·:·r:·:·.·.·.·.~:~.~·.tlilil:f~~~:i~lij:l ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ _ .
Percent Installations Completed Within 3 Days • No Field Work

11::ri;;,;I,"I",I",i",I;;,;I",i",l~lil···~~···· ~:~~~~,~7~:::,:·T:: .
Jan-99?-: 5,149 5,149 100.00% 98.71% -8.20)

Feb-99 j: 5,240 5,240 100.00% 9911% -6.85' 99% .-"

Mar-99 ::. 5.033 5,033 100.00% 98.88% -7.54 j 99% '.

Apr-99 II: 5,502 5,502 100.00% 98.97% -756·:

May-99 ;: 5,128 5,128 100.00% gg.22% -6.36: 98%

Jun-99:r 6,063 6,063 100.00% 98.91% -8.19':

Jul-gg :i' 6,255 6.255 100.00% 98.54% -9.62: 98%

:~:::: j ~:~~: ;:~: ~::: :~:: :~~~ .: 97%

Oct-99 !:. 7.873 7,673 100.00% 9896% -6.97 '!

· ~::: II 1:::~ 1:::~ ~::: ::~: _;~.~: i 97% ~ ~ ~ g; ~ ~ ~
1r:·:·:·;:i;~;···~~;:~:r·:·:·:·:·:·:~:~~y:·:r·: ·::·:·::·E.~;·~I.·:':·:·~E~~~:~r:·:·::·.::·~· ~;~!~]~~*!@~w.~~~~: ~ ~ ~ ~ ~ ~ ~..

,-

0> 0> 0> 0> 0>
0> 0: 0> 0> 0>

'" Q. -" ~ ""~ 4l 0 4l
<: (f) z 0

.. ..... .............

I
~:::,~I !

;:

..............};

I
- _••• -SWBT '. r
----All CLECs i ;

l
?
~

""
'...

."
'.

93%

......................................... . , .

~. :.:~ ::~1 ~~~ ,~;'''':,,; ':
:: Feb-gg ::- 203 203 100.00% 9669% -2.631

Mar-gg :: 172 172 100.00% 9545% -2.86: 97%

::;:: II: ~~ ~~ ~::: :::: :~~~ :: 96%

Jun·gg ~:. 250 250 100.00% 9703% -2.76 ~ 95%

Jul-99 j:: 92 92 100.00% 9617% -1.91 :

Aug-gg i: 178 178 100.00% 9511% -3.02" 94%

Sep-gg i 167 167 100.00% 9667% -240

Oct-99 ii, 223 2.23 100,00% 96.57% ·2.82 92% +-_..........--+-_--+--_-_-;--+--+---!
Nov-99 :!. 421 421 100.00% 96.21% -4.07 8l en 0> 81 0> 0> 0> 0> 0> 81 8l 0>

· Dec-99 :!. 293 293 100.00% 9899% -302 : ,,~'?!.:. "L '% ~ % 6. t; ~ "!'

l:··:::i:~::;.~:::f.en::[:.:·:·:::::::·::I~§:l:::·::::::::·:::.:n~~::r::::7§·:0£::r:.:::·::~H;:-lf:lli~\ii~m~1~*:i:mt ~ ~ w ..~ ' :. ~ N'~""""'='"'''''':'''':'''''..~ ~ ,~ ·.·.w.·.w.·.·· ·.,·.· ·., ..}
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Percent Installations Completed Within 5 Days - Field Work

P~f-··-··-~-;-1-}-,:-~--::7.:-:r::-:t-:::::~:-';-':':::;::~::'~::i::f=~:"""···_·.-:~=j""~:=i:=f-~-··r··-z--v-a-:-:·-~-:··f.':I'~..~ .

~:;::H 1:~~ 1':E E~: E~;: I:H:: -------'", "--'" ~ ~""'" 1~:~:ECsl
Jul-99 ~i' 1.096 1.053 96.06% 9100% -5.60; 90%

AU9-99 t 1.129 1.070 9477% 9206% -3.32:~ 69%

SeP-99l: 1.105 1.056 9575% 91.09% -5.36:~ 66%

Oet-99;: 1.247 1.212 97.19% 92.02% -664:'

Nov-99 ~ 1.108 1.067 96.30% 92.75% -448:~ 87%",+--"'+--"'+--"'.....->---1----"'.....-"' -"' -"' ---

!i:'.: ·.;·~:~.~i~;·.·l::·.·.·.·.::.:.~·;;~:.·.·.:.: ..·.:"1:::: ·.·..~::.;·;:.: ·.··..:;::.:.·li*~~~;@jiNi[~t ~ ~ ~ "~.,, .~ ~ ~ } .~ ~" ~ ~ " "..:

• - -- --SWBT ,I [j
-+-- All CLECs 1

i!

.- -
"

:.:.:.;.:.:.:.:.:.:.:.:-:.:-:.:.:.:::.:.:.:;:.:.;.: :: .

• :.:: :;~~ ;7; :T:: ".~ :: . .i
· Jan 99 .' 401 339 64.54% 91.43% 4.74 :!

M
Feabr_:9999 ::.::'.: 393 374 9517% 9126% -2.71; 92%

. 437 413 94.51% 89.04% -3.61:: 90%

Apr-99 r 390 356 91.26% 90.32% -063 i 66%

May-99 i. 335 305 91.04% 91.65% 0.39 ~
Jun-99 :: 415 366 93.49% 91.36% -150 ': S6%

Jul-99 ii: 333 313 93.99% 92.22% -119:! 64%

AU9-99 ::: 361 329 66.35% 90.69% 299 i 82%

Se
Oet

P:9
9

9
9

'.:j 360 335 93.06% 90.64% -1.55. 80%
391 379 96.93% 67.68% -5.52 :!

Nov-99 ::: 335 318 94.93% 90.65% -2.56': 76% m+,--m-.--m';'.--m';'.--m---m>-......,m-......,m---I&l--m -m-+.- &l

it.·:·:;·~:~;i~~·ll.r·:.·· ..···.···~·:~~.·r·: ·:·.~·:·.·.~:;~:.T::·:··.·:·~·!:-:~·r:·:·::.··;;;:~.l~tlffi!@:!ii~ ~ ~ ~ ~... I ~ ~ ~ ~ ~ ~ ~ ~:
Percent Installations Completed Within 3 Days • No Field Work

............ ~ ..

.;

• ~% :;:i~;~,&E;::,,:·'::·································· .
:. Jan-99' 7.126 7.126 100.00% 99.04% -6.32 : '. - ---

I; ~:~:: I :::: :::: ~::: :~~ ~:~: 99%

I g! ~.~ ~~ j~§ ~§ ;~:
:: ~E: 11; ~~:E~ ~~:E~ ~:::: ::: :~~E :: ::~-_-- ....--+--_-_-I--....-_-.....--l
· Nov·99 ~t 10,076 10,076 100.00% 98.76% .11 23 : m g m m g ~ m m g m g g ~

, Dec-99:: 13109 13.109 10000% 98D1111 C:.D:i Ii >. C: -s c. Q. <i ;. " :,

.~~;~,;~';~":m~J:":,~~';:~~> ,:.. ~:.:~~~~£~ ..... ·····1

:: Jan-99 ~, 254 254 100.00% 97.20% -271 96% -.'•• -

Feb-99 :,: 212 212 100.00% 97.14% -250 :

~:::: Iii ~: ~: ~~~: :,~:: :~~; 94%

May-99l' 116 116 100.00% 97.20% -1.63: 92%

Jun-99 !! 163 163 100.00% 97.64% -1.90 ~

A~~::: I: ~~~ ~~~ ~~~= :~~: :~::: 90% i
Sep-991~ 186 186 100.00CY0 98.08% .1.91 ~ 88% ';

Oet-99 ~ 357 357 100.00% 9758% -2.97 : ':
: 66% •.:.'Nov-99 ,!. 339 339 100.00% 96.57% -3.47 :

· Dec..s9 :~ 300 300 100.00% 96.99% -3.05 : ~ ~ 8? ~ ~ g ~ ~ m ~ g ~ ~:

l[:::n:::~i.;s;!:tr:··::.::··::::::r§::r:::::·::::::::EEJ::·::iE:§.S::r::·::::::::E;¥.J.M:t~*illffimt = ~ ~ ~ ~ ~ ..,.~ ~ ~ ~ ~ ~ l
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) South Texas

Percent Installations Completed Within 5 Days • Field Work

.....................................................................................~ :

8!
Q.

"rn
'"C>

in
:>

-0:

~""'~~""'::~~"'~~""',~~""':"i~I"';~"="""'~':.:':':':':~,"""'"
May-99 :: 309 292 94.50% :::~: :;~~ ~ii 92% • .' I-+-AII CLEes

JJu~-:: ::i :~~ :~~ ::~: 9909~.·~8331:% -4_'42.:oo~ :,:.:.,r,i.:: 90%

AU~:991: 473 455 9619% 68%

sep-99 " 443 430 9707% 89.77% -5.04 i 86%

Oet-99 :i, 419 408 97.37% 90.86% -4.60 ~
NoY-99 i:: 418 416 9952% 92.2'% -5.56 .': 84% ~

~,'.:.·,·,;X'0.;;~.;I~t.'.·.:.:.:,·,..·,:~:;~;.:J·.',·:'.·.:.':',:~;;:~,;.·:l:.·,'.:,·,·.:;".~:;·,l:,··,':'.:~ ..i;'.~:'.!::*:liliMii~i::i;:ll: ..",. ',""'. ~

'.

"

.·····~······i:i······;~······,~~····· ,,:,.: ~ , ,
Jan·99'" 158 143 90.5'% 91.57% 047' 88%

Feb·99 ii: 218 '93 88.53% 91.11% 1.30' 86%

Mar·99 it 246 214 86.99% 9088% 2.05 ':

Apr-99 :,' 258 217 84.11 % 88.90% 2.36: 84%

May·99 ::, 211 193 91.47% 89.16% .1.06.; 82%

Jun-99 :i: 231 194 83.98% 89.17% 2.45: 80%

Jul-99 ::! 154 134 87.01% 85.67% -0.47 78%

AU9-99 ,:: 203 '62 79.80% 88.92% 2.92 76%

sep-99 Ii '57 131 83.44% 86.89% 125 74%
Qet·99 ::: 121 104 85.95% 86.20% 0.08

Nov-991: 189 172 91.01% 86.62% -1.74 72% ~ ~ 8! ~ 8! 8l 8! III 8! '" 8l 8l

i[:·:':~·i:·~f;~~'1l,:·.·.':·::':··:'i:;:i:J,·.~·.:"·:"·:;···~.·l"·:·:':·,~·,;~·.'i.':·:-:·: .~;~.:lmiJ~ii:;i~r.~: " ~ ~,." ..~.,', ..~, l .., ~, ~,.,.,! ~,., ..~ .. ,.,.~., ,~ , ,. , , , ,..
Percent Installations Completed Within 3 Days • No Field Work

:~

___ -. -SWaT .I l!
-+-All CLECs ;

~

~

'.
'.

94%

95%

:::::~::::~'::::::::;:::::f:::~;::~~::::~: .. .'R~;d'~'n~~' -... ..': , - , ,_...... ······················:f

~ ~~~" ~:¥~ ,~~~ ,~'¥.:: ''":re::: . i
i ~~.:! :::: :::: ;::;:: :::: ::::..... ,. _.. I
:~ Apr.99 :r 2,417 2.417 100.00% 9834% ·6.38' 99% ~ - - .- - • - .. -SWBT ;1 1'. ~:~:E I, ~:~~ ~:~~ ~:= E= ~~~.: 98% -+-AII CLEes il

~I ~§ ~§ j~§ ~§ ~~!: .... . I
.. Dec-99 ~ 4,927 4,927 100 000/0 98 23% -9 41 .~ ~! T ~ ~ ~ ~ ~ ~ ~ ; cz i~

.~~:;r;~T~~~i~ ..,:.~ ' ~ ¢' ' ~ ~ 8 ..•£•••••~ ••·•• ·••••••••.••.•••••••••••••l

" Jan-99 :: 129 129 100.00% 97.52% -1.81 '; 98%

:i Feb-99 Ii. 188 188 10000% 97.43% -2.23 ;

Mar-gg ': 146 146 100.00% 9742% -1.96, 97%

Apr·99 :: 56 56 100.00% 97.13% -1.29 ;: 96%

May-99 Ij; 87 86 98.85% 9881% ·1.08

Jun·gg :': 113 113 100.00% 97.58% -1.68

Jul-gg Ii: 38 38 100.00% 96.69% -1.14

Aug-gg;: 92 92 10000% 97.76% -1.45

Sep-99 ::. 283 283 10000% 96.46% -3.22' 93%

Oet·gg ::' 246 246 100 00% 98.92% -2 79 :

NoY-99::: 324 324 100.00% 95.13% -407, 92% '" '" '"

: Dec-99 ~:: 172 172 100.00% 97.35% ~2,16 ~ ~ ~ ~ ! i ~ ~ ; ~ ~ ~ ~

~·:::.~:~~~>~I::::[:::::::::::::3:;m:I::::':::::::::,:rm:x::::::::::·e~::~E:[::::::::E§3]~{i1ml~ii~ml~;~~ ,., ,..,..= ,.~ "..~".".,..~., ~..".,.,'.=,.."..,= ,., :., ..",~., ~ ,"~ , ~" ,., ,..,'., , , ,.,

271 - No. 28a



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. UNE Loop and Port Combinations Central I VVest Texas

Percent Installations Completed VVithin 5 Days - Field VVork

60%

40%

50%

100% ,---"""'t-4l::::::-7-----:::::::::::::::::ot
90% __ .~_._~ .......

~ -... - .. - .
80%

70%

Mar-99 ~j 0 0 n/a 89.65% Base < 10

Apr-99 ;~ 1 1 100.00% 89.80% Base < 10

May-99 ii 6 6 100.00% 89.89% Base < 10

Jun-99 :: 13 12 92.31% 88.16% -0.46

Jul-99 i 30 30 100.00% 85.91% -2.22 30%

Aug-99 ~i 39 39 10000% 85.33% -259 20%

Sei>-99 :; 116 116 100.00% 85.31% -447 10%

~o::: i :~~ ;~~ :~~~: ::~ :~~~ 0% +---~~----+---.....- ......- .....- .......-+-~
~ Dec-99 ~~ 173 172 99.42% 88.69% -4.45 m m ~ ~ ! gig ~ ~

:r.···.·;.;:·~~·.·.i.~;il:f.·:·.·.··.·~.·.·:·.~h.':r·.·.·.·.·.·~.·:·.·:~~~..r:·.·.·.·.·i~.:H~·.r.·.·y.·.·.·.· ..·:·.·.·..·:.·..·.~?:~i~·Il~~l:i;;;ll~:;;~l:~M ~ ~ ~ ~ ~ ~ ~.. Z ~
Percent Installations Completed Within 3 Days - No Field VVork

0) 0) 0) 0) 0) 0) 0) 0) 0) 0)
0) 0) t 0)

~
0) 0) 0) 0) 0)

.:. 5. ~ '" Q.

~ > ~:!i1 :!i1 ~ ::> .. 0
<: <: rn z 0

............ , ...... ................... ...................... .......... .........

95.0%

96.0%

97.0%

98.0%

99.0%

94.0% -1---+-.......-+-__+-_+-+-__+---+_......--1

100.0% r---------....--....--...--.
Z·V.lue

.........................:
':

Res/Bus
swaT'

% Install
in 3 Days

.;~~'~~~'~:7-:::
: ~

Mar-99 l 3 3 100.00% 98.25% Base < 10

Apr.99l 1 1 100.00% 98.35% Base < 10

~:~:: 1 ~: ~: ::: :~~~:~:
Jul-99 ij 379 379 100.00% 97.59% -3.06 ~

Aug-99 ii 1,395 1,395 100.00% 96.59% -702 ~

~=:: i: 3,~~ 3~~ ::: :;~:: :~: :

Nov-99 j: 579 579 100.00% 98.03% -3.41 :

: 1~..~;j~jr·.'.'.'· ~:~:}· ,r 1~,~..[', r·:·2"k. ..",." ~..", ~;:.:..)
. . 6,~!J.. ,1.00.~"~ .. , }7.80.% M:;:MfnWM: .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

Percent Installations Completed Within 5 Days - Field Work

December 1999

Dallas I Ft. Worth

UNE Loop and Port Combos Res/Bus
All GLEGs SWBT

100%

No. of # Ins1all % Install % Install Z-Value 98%
Orders In 5 Days in 5 Days in 5 Days

96%

94%

Mar-99 ~~ 58 58 100.00% 93.3ZOA:l -2.04 9~~ ~. .

Apr-99 :; 60 60 10000% 91.83% -2.31 90% I~ ----'SWBT ,I;:
~:::: I: 1~: 1~: ~::~ :~.~:~ :~:; 88% _All GLECs .,::.:::.:::

Jul-99,: 116 116 100.00% 92.04% -3.17 86%

AU9-99 :j 162 162 10000% 90.49% -4.12 84%

Sep-99 ,~ 193 193 10000% 87.82% -5.17 820,(, ::

0et-99 :i 180 171 95.00% 92.29% -1.36 :'

Nov-99 :: 198 192 96.97% 92.80% -2.27 80% g: g: g: g: ~ :.g> i ~.;, ~.' ~.' :1.:·.·!1··..~·;·.~:7; fL.·..·· <:::f·r..·.·:· J::;;.T. : ;:.:::..r... " ::·.:;:~~;.J~;:M:n~i~i~i~L " ~ ~ i. ~ .
Percent Installations Completed Within 3 Days - No Field Work

, .. ,.'. . .

en en en en en en en en enen q> en en en en en en
~a. I c ... g>

6-
~ ~« " .;; ...., « UJ z 0

.......... ........ .... ..................... .. ......................... .....
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. UNE Loop and Port Combinations Houston

Percent Installations Completed Within 5 Days FieldWork

j
----"SWBT I
_A1ICLECsj

90%

100% ,----..,..-+---<.--.--+---F===I--.
Z-Value

.....................
.:ResiBus

SWBT
% Install

in 5 Days
80%

70%

Mar-99 11 0 0 nta 91.59".. Base < 10 :i 50%

Apr-99 ~: 2 2 100.00% 91.05% Base < 10 ~: 50%

May-99 i: 1 1 100.00% 92 10% Base < 10 ': 40%

JJUu::: :: :~ :~ :::z ::~:: :~: I 30%

Aug-99 :: 78 78 100.00% 91.72% -2.55' 20%

Sep-99 ': 180 180 100.00% 90.95% -4.23 :;.'. 10%
Oct-99 :: 221 218 98.64% 90.54% -4.11 :

Nov-99 :: 194 192 98.97% 92.15% -3.53 : 0% '" m m '" ~ m '" m m

~'.'.'.. ;.~.·~;i~;;J:II·.·.·.·.~· ..·.·.·;::.~:'·.I·.·.·.·.· ..·.·.·.·;.::;:.·.i.·:·.·..·.:·~:;;.·.i.·· ..·.··.·.·.·.·.·.· ~; :.~.;;·:t:I~:::i:::Mi~:i:iJ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Percent Installations Completed Within 3 Days • No Field Work

100.0% r---...--<.--+-+---<......-+-.--.-...-.

..........

99.5%

97.5%

.~'~~fg~;; ;~ ,~~
Mar-99 :! 1 100.00% 98.99% Base < 10: 99.0%

Apr-99 :; 1 100.00% 98.58% Base < 10: 98.5%

May-99 :; 9 9 100.00% 99.11% Base < 10 ~

Jun-99 ;; 27 27 100.00% 99.03% -0.51" 98.0%

Ju~99 :: 579 579 100.00% 98.97% -2.45

AUg-99; 1.195 1.195 10000% 98.77% -3.85

Sep-99 1 3.587 3.587 100.00% 98.93% -6.23

Oct-99 i 1.069 1,059 10000% 98.87% -3.49
Nov-99 < 1,304 1.304 10000% 98.43% -4.57:~ 97.0% ~----+"'--"'+--"'I-_-....- .......--+--"'+--I-~
Dec-99 1,451 1,451 100.00% 98.18% -5.18 ;: ~ ~ ! ~ ~ ~ ! t ~ ~ ~

12 Mo. Total I· .. ·.•..·.·.·~:~i.·.·.·..·:···.·.·.·.·.~:·~.;··.·.·.·.· I~:~~ ~··..·.·.·.·~:·~.~.·.·:;::::lmm*:l:;:l!!:L ~ ~ ~ ~ ~ ~ o ~ ~ J;
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. UNE Loop and Port Combinations South Texas

Percent Installations Completed Within 5 Days - Field Work
,~, '." - ,' "" -.. - .

~:I--o"'Nr-~-:o...,~_E_L..O_O;';~;:'~5..:~..:~::::..:f~":~-C"'O_~-;-:-::-a-;"'~-I
ResIBus
SWBT

% Install
in 5 Days

100% r-----.,...--.....---~F==_====9
Z-Value 90%

80%

70%

I
........................::

I-----SWBT I
I_AI1CLECs!

J
0> 0> 0> 0> en en 0> en 0> 0>
0> ! ".' 0> en 0> 0>

~
0> en

"- i;' l!: .... 6> 0. ~ <I
i -=l ~ ::> " "« :::; « (J) z 0

40%

20%

50%

30%

60%

10%

Mar-99 :: 0 0 nla 91.98% Base < 10
Apr-99 :; 0 0 n/a 89.34°., Base < 10

May-99 i1 2 2 100.00% 90.24% Base < 10

Jun-99 i: 3 3 100.00% 91.12% Base < 10

Ju~99 :: 3 3 100.00% 89.51% Base < 10

Aug-99 ii 21 21 100.00% 89.73% -1.55
Sep-99 ;; 70 70 100.00% 88.95% -2.95

Oet-99 :~ 56 55 98.21% 89.44% -2.14
Nov-99 :: 71 70 98.59% 90.68% -2.29 ;

[.·.·.·~.;·~~·i~;;.l~·.·.·.·.··.·:·.·:·.·..~~·.[.·.·.· ..·.·.·.·.·..~.~:.·r.··.·.·.·:;.·.;~~.·.L·.· ·.·.·~:·.·.····.·:··.·.·.·.·:~~;~~·.I~J~::ljl::::l~ji:i~i.. . , .
Percent Installations Completed Within 3 Days • No Field Work

Res/Bus.
SWBT

% Instal1 Z-Value
in 3 Days

90.0%

60.0%

0> 0> 0> 0> 0> 0> 0> 0> 0> en
0> 0> 0> 0> en en 0> 0> en en
:i a. >- l!: ~ !i' 0.

~
> <I

i -=l " 0 ..:::; « « (J) z 0

.................... ...... ............. .. ... ............... ....... ........................

70.0%

60.0%Mar.9911 0 0 n/a 98.86% Base < 10

Apr-99 ~ 0 0 n/a 98.23% Base < 10: 50.0%

May-99.. 7 7 100.00% 98.38% Base < 10. 40.0%
Jun-99l 19 19 100.00% 98.47% -0.54 :

Ju\-99 :: 302 302 100.00% 98.59% -2.08 !; 30.0%
Aug-99 .; 1,172 1,172 100.00% 98.57% -4.12 .! 20.0%

sep-991: 2.427 2,427 100.00% 98.32% -6.43 i 10.0%
Oct-99 ~ 240 240 100.00% 98.59% -1.85 .:

. NO'J-99l 423 423 100.00% 98.27% -2.73.: 0.0% +.-__- .....---.....-+-__- ......_>---+--1

·r·.··.;·~·.~0;~·~f:.·.·.··.·.·.·I;~·.J·.·:··:·:.··:·.~~:;·.l·.··.·)~·.:.:.:.··r.·.·.·.·.·.··.·.·.·.·.··.·.··.·.·.·.·:.:·~g.·.f:l:rWji~1miimi:~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Central J West Texas

Percent SwaT Caused Missed Due Dates - Field Work

..............................' , :

---"'SW8T I"
____ Ali GLEGsi

- '.

0.0%
m m m m m m m m m m m m
'% m

~
m 't m C! m m ?1 m m,;, i5. <: "5 ,;, Q. ~ ".. (I) .. .. " ..., " (I) (5 (I)..., LL ::;: < ::;: ..., < en z 0

111::t~~~:~';:!:~;tl!'" "'~o"~f""" '~~I~,~~~;""'::~::: %S:~~ ·······l:···~·~·~~··················· ..

ii;;;;;;;;;;;;;,;~~',:~:~;~~~;,~·1 Orde~37 Due Dat: Due ~~~~ Due ~;:~ z.val_:e
83
r 12.0%

F b 99 :; 906 70 773% 1056% -2.74 ::' 10.0%

M:r:99 ii 1.042 74 710% 10.37% -3.39 :=-

Apr-99 ': 613 70 8.61% 1204% .2.95 ~~ 8.0%

May·99 ': 727 53 7.29% 11.17% -3.27 ': 6.0%

Jun.99:: 810 73 9.01% 11.64% -2.44:~
JUI-99:1 917 67 7.31% 12.00% -4.29 ::. 4.0%

AU9·99~: 959 69 719% 11.69% -4.43 :~.

~~::: I: ~: ~~ :~~: ~~::: -_-2~ ..·9464591.,i.:; 2.0%

Nov-99 ~ n1 59 8.16% 11.36% .

. Dec-99:: 765 64 8.37% 11.55% -2.71 :~:

i;r·.·.·.~.~.~~;·:·;o.~flr.:.·.:.·.··.·.·.·.:.~:·~ : ·.:·.·.·!~.i..·..·.·.·.·.·..·.:~:?~~.:.··:.:.··.:·~.i:.~i.~·.·.·it,J~ liiirl~~i:ii!iili:j:
····· .. ····························B~~i~~·~~· ·············· .. ···r·· .

Ali GLEGs SW8T
No. of # Missed % Missed % Missed

Orders Due Dates Due Dates Due Dales
Z-Value

16.0% ..,--------------------,

14.0%

." ...

..............80%

12.0%

10.0%

258 11 4.26% 5.70%

296 19 6.38% 7.94%

291 13 447% 7.85%

326 14 4.29% 7.68%

260 14 538% 10.54%

Jun-99 .: 255 16 6.27% 9.47% ,172 :' 6.0%

Jul·99 :i 326 16 4.91% 10.40% "03.'3821 ,f....:
Aug-99 :: 321 29 9.03% 968% 40%

Sep-99·. 294 17 576% 1002% -2.39 i: 2.0%

0cl-99 :~ 244 25 1025% 10.36% -0.06 :: .

Nov-99 :~ 216 23 1055% 934% 0.60 I 00% 81. 81. m 81 m m m 81 g; :ll g; g; ::
:: Dec-99 ~ 222 33 14.86% 9.90% 241 ;: l: ~ ~ .:. 't '% ?1 . Q. • • • :;

:r·~·;··~·~··;:;;:;;;H· ..··..···..·····;·,·;;·;·r·..·····,·····;;~·l·· .. ·········~'~~;·r· ..···········~·:·~~·lMMMiil@Mi: ~.f ~ ~ ~ ~ ~ 1 ell ;3 ~ ~ ::
:J. : ~.... ..:.;.: ~:=:_":;:.:.:::~::::.:.:.:.:.::: , j;

Percent SWBT Caused Missed Due Cates - No Field Work

~ ~~~ ~:~ ~~~ ;~~ ""'~,,:"'::' " .. "" ...•.•.•.............................. ················· ..:1..:·::.

:: Feb·99 i 10.268 6 0.06% 0.07% .0.38:. 0.20% :

~, Mar-99:i 10.332 3 0.03% 0.06% .1.25:- "

:: APr-99~: 10.690 5 0.05% 014% -2.53: 015% • - - - - -SW8T i"
,. May-99" 27.943 8 003% 0.18% -5.60:: Ali GLEGsl ::

I ~I j~~ ~ ~~ ~E ~~I :: '.. I
it~~r;~~~T:;~~.;~.:.j.§:-::-::-.~..~:-::-:-::::;:..~-::-::-.:..!-::-::-::"'1-::-::-::-]'"":-:;-::-.~i-.::-::-::-:i..,:-:.-::-.;....-;:-::-••~...~-::-::-.:i-~.-.::-::-.:-!~::::::::.:.:::: ::::::::::::.:.;

:: Jan·99 I! 1,449 9 0.62% 0.34% 1.74:! 0.6%

Feb-99:: 1.760 5 026% 0.43% -0.93::
Mar-99 ~ 2,470 5 0.20% 0.50% .2.06:' 0.5%

Apr.99 i: 2.603 6 0.23% 072% -2.90 ;: .' • - • , - • SW8T .

May.99:: 7.160 2 0.03% 019% -3.091 04% • All GLEGs ::

Jun.99:i 4.515 8 016% 022% -o.62:i 0.3% .:;

AJU~:: :! ~:~~: ~ ~:~:: ~::: :~:!l 02% : - ::

~~:: :l ~::~ : ~::: ~:~: :~::: 01% J i
Nov-99 ,i·.: 1.980 0 0.00% 0.33% -2.57.: 0.0% +------m--.....-m---------+---lf"-- 1
Dec-99~ 1.190 2 017% 022% ,038: ~ ~ :ll m t '% 8! ; ~ ~ ~ ~ I

ir:··::Ir~:~:S;[lr:::: :.:: ~~:~~~. ::.:: .:: .. :':::.~.':' :::::.::O:~~~.: ::':.::': ~:~;:~::Ill:flimm~~!:it : : ~ ~ ~ :...... ~ .: : ~, ~.w.•••••~•. , .•••••••.•••.•.•.••••••.•••.••••..'• .J
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Percent SWBT Caused Missed Due Dates - Field Work

December 1999

Dallas I Ft. Worth

.'

99 . 7 7 9 2% ::: ~ SW
A11

CBLTEcsl ::'~:.'Apr-:: 1,5 3 1 2 10. 3% 14.3 -3.75;: 8.0% -----..--
May-99:: 1.324 148 11.18% 13.77% -2.67 ::.

Jun 99" 1,296 122 941% 13.65% -437 ::: 60% :':.::

JUI:99 i.i,..; 1,229 139 1131% 13.41% -212 (
:. 4,0%

Aug-99 :: 1.456 124 8 52% 1237% -4,39 :: .:

sOectp-_9999 ..!:: 1.428 133 9.31% 1371% -474 ::: 2.0% i!
1.399 111 7.93% 12,18% -4.77 ::: "

Nov-99 :! 1.338 95 7.10% 11.25% -4.72 ;: 0,0% 8l-l--81~-81;",--0>;..--81- 81--81---~-......81- 0>--81..,-~0> :i

jl·.·'.·,~x·0.;'i~.:'~~:~;f.·.·.::·.·.·.·.:.~.~:';:';.·i :.:.::..;·:~.~.·r,· :.: ::~~J ·_;~.::;,·.·mi~::t::~m~l1ijiJ!:I· ~ ~ ~ ~ ! ~ ~. ',." ,:.. '.' ..~ ~ ~..,~ , , :
.······~~,,···2~···~E·· ';%" ".,:~.;.::: ·········1

Feb-99'i 477 29 6.08% 743% -110;' 10.0% _ _ _ __ i

~:;::: ii ~~ :~ :~~: :=: ~5595~ .1.:.: 8.0% '. - - _. ~:'::Ecsl :.:.~
May-99 :! 466 48 10.30% 9.54% _ 6.0%

Jun·9g ~ 443 56 12.64% 9.32% 2.35 :~ ::

JUI-99:: 408 38 9.31% 851% 0.57': 4.0% ::

Aug-99 :: 357 38 10.64% 921% 0.93:: ::

SeP-99:: 410 36 8.78% 8.56% 016:: 2.0% .~::.~.'.~:::.::.:
Oct-99 :: 374 32 8.56% 7.61% 0'681 ;

Nov-99 :: 399 41 10.28% 770% 1,89 ji 0.0% 0>
:~ Dec·99:: 413 47 11.38% 9.28% 1.44 :i % ~ ~ ! ~ ~ ~ ; ~ ~ ~ ~
::l; ··;·;·~·~··~~:;{lw ..' ~.~.~ ,w ··············~~·~·I···w·······~·~4~ I····:····,····;~·v:nmt:~,r::::t,:::n ~ ~ ::;; <: ~ ..., ..., <: cJj 0 z ~ ::
::' J:~;o.. o ••••••••••••• _._.~ > ", •••••••••••.•• _•• ~::::::::::::~:::::.:::::~:::: ••;:::;::: ,••••• , ,. .. " ••• , ,... •• .,.. • ••••• • ,. .. •• , ;~

Percent SWBT Caused Missed Due Dates - No Field Work•.....~~ ~:~····;~~····~~~~······,,·:~r:~····· " ,
:: Feb-99 ~: 18,722 13 0.07% 015% -2.93: 0.35%

Mar-99 :: 18,561 14 0.08% 0.19% -3.45: 0.30%

Apr-99 :: 19.171 8 0.04% 030% -6.47:: 0.25%
May-99 :: 40.348 9 0.02% 0.38% -11.59,'

Jun-99 ,: 23.418 52 0.22% 035% -:..23
06

·.:.::.:i oo..~~%
Jul-99 [: 22.272 12 0.05% 0.39% ~

Aug-99 :: 21,109 21 0.10% 044% -7.46., 0.10%

~e:.:!. ~~:~: ~: ~~~: ~~:: :;::: 0.05%

Nov-99 :: 22,384 4 0.02% 0.37% -8.67:: 0.00%

\~ Dec-99 ;~ 23.200 19 0.08% 0.34% -6.76 i~ ~ ~ ~ ! t ~ ~ ! i m ~ ~

·r·:·:·~.~:~·~·.:i~~;:t![::·:·:·:·:~!~:.~·~~·:r.···.·::·::·.·::·:·~·~·:r-:·:·:·:·::·:·?·~i~:T:·:·:·:·::·:·:·~·:~~~:Um~iil.:i~l.ll.:iMt ~ ~ ~ ~ ~ ~ ~ .. __ ..~ ~ ~ ~ ~ ~

~(

• - - • - 'SWBT ::

--+-All CLECsI f.

'.

....... " ,' , , .. , ,................. . , ..

• :.:: ;:=. ;;; ~= moo '::
:. Jan-99 :: 2,985 2 0.07% 0.43% -3.00:: 0.7%

Feb-99 :: 3.099 26 0.84% 0.45% 300 ,: 0.6%

Mar·99 :: 3,260 12 0.37% 046% -0.78 ::
Apr 99 :. 2.920 24 0.82% 058% 1.67) 05%

~:~:: :.::.:. 1~.: : ~:: ~~~: :~~:.: 0.4%
0.3%

Jul-99 :, 3,298 6 0.18% 0.18% 004 ::

Aug-99 :: 2.930 7 0.24% 0.09% 2.56: 0.2%

Sep-99:~ 2.538 3 012% 0.24% -1.22:: 0.1%

Oct-99 ~i 2.745 2 007% 0.15% -O.99:j

Nov-99 :: 2,731 5 0.18% 0.16% 0.36 i 00% 0> 0> '" 8) 0> !ll 0> ~ ~ !ll

·~::::::::iI~:;:y~;r~t::·:·::::::::.I:§J···::::::·:·:·:· :.:·:··.:i~::[::::::·::::i~]:::::·:·:::::::::~.;i.~·::~ ::l!:l:I.*-~~:i!i:ii~! ~ ,~ !w ..,~._ ! ~ ~ ~, ~ ~ ~.. l

.......~

~;
.................................~

271 - No. 29a

.._-......_-----------



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Percent SWBT Caused Missed Due Dates • Field Work

........... - . -..

~~....... ~~.o-I~
- .... ·SWBT I ~

--+- All CLECs I ;~

~~

i;f~~::~~~;~~:~!@l!" No of ."~;~~~; "~~~~:~~""'~~~~"""'~-~~I~e ""j!~' .:.:'.:: .." , "" ,. , " , ".,.,., , .

:H;;,;,t'j;:::";;'~;~~:'~:~!: ord~~86 Due Da~~~ DU~~;: Du~~:: 0.04 :i 12.0%

Feb-99:, 1.615 160 9.91% 11.59% -2.06 i'.;
;' 10.0%Mar-99:: 1,759 199 11.31% 11.49% -0.22 ~1

APr-99~: 1.303 140 10.74% 13.86% -319 '!: 8.0%

~:;:E ,.11 ~: ~: ~::~:: ~~:r: :~E 11 6.0%
, 4.0%

~~::: j! ~'~~ ~: ~~:: ~~= ::::!I 2.0%

Oet-99 i 1.426 142 9.96% 1305% -3.38 ~~

Nov-99:: 1,266 97 7.66% 12.16% .4.81:' 0.0%0> 0> 0> 8l 0> 0> 0> 0> 0> 0> 0> 0>

:~ Dec-99 ~: 1209 106 817% 1321% -4 481~ ~ ~ ~ is. ~ ~ ~ % ~ 2 ~ ~ ~c..·;·; ~~'~~;;;I ': ' ~~,~;; ; ~~; ;.~'~~ ;~';;.~8I ~ ~ ::; < ~ -=l -, ~ ell 8 ~ c3 :

.'~~: ~~ ;~ ~~ ..'.. :~.,=. :..,~.~ ,: ,..",.,' ", ,' '.'..",:.::', :.:.' , j

,: Jan-99 , 463 72 15.55% 8.21 % 5.55': 20.0%

~ Feb-99 i 473 34 7.19% 8.42% -0.95 ;
,: Mar·99 .: 505 50 9.90% 10.34% -0.32:. 15.0% :~

.: Apr-99 :, 534 46 8.61% 9.91% .0.98 - - ••• -SWBT I;j
May-99 423 53 12.53% 9.23% 229, --+-A"CLEcsl~..

100% "0 _ •

Jun-99 500 32 6.40% 1054% -298 : ,f••;
Jul·99 406 37 9.11% 10.34% -080;' .

Aug·99 479 94 19.62% 11.07% 5.78: 5.0% i
5ep-99 ;~ 452 32 7.08% 10.48% .233 ;' 1
Oet-99 477 39 8.18% 10.01% -132 ; .••::.~~.::..~Nov-99 ': 382 34 8.90% 10.34% -0.91 j: 0.0% 0> '" 8l 0> 0> 0> g _

. Dec-99 ;~ 381 52 13.65% 9.33% 283 :: ':! ~ 8! 0> ;.. ':! 8! 81 81 "? "?

l·····;·;··~~·~;;;;,~· ..·,············;..~;~T········, ····· ~;~··l ..·..;~:;;;·T"'···· .. ···9:·86~ ..i:!~1~MMlMM;: !g ~ ~ i- ~ .; ~ ~ ~ 8 ~ ~ i
::~ v • :. , : ;-;::·:·;.:·:··.;·:::·;.:·:-:·:·:·:·x:-: •••• ..............................................................................................................................;:

Percent SWBT Caused Missed Due Dates - No Field Work

........:

• - • - ..SWBT .1::
--+-All CLECs ::

I;

I
....J

..........
...:,' .~...

0> '" 0> 0> '" 0> '" '"0> "? "? 0> '%. 0> '" "?;.. c :; '"
.:. ;. ".. ::> ::> " " 0 "::; .., -,

< C/) 0 z a

~······~~···i~··;;····~~ ":~: :~ ........................................•.•.•.•••.••:.•••............................................. ·····1

; Feb-99 ;! 18,620 5 0.03% 0.13% -3.95 :;

I ~:;:: :\ :::~: : ~::: ~~:: ::~!; ::
i ~:~::: :1 ~~::;~ 3~ ~~;: ~~:: :::~ i 015% ~
:! Jul-99 ~ 20,008 18 009% 0.29% -523 ~
'. Aug-99 : 21,534 26 0.12% 0.30% -4.79 i 010%

Sep-99 : 19,688 18 0.09% 0.30% -538; 0.05% ~ _

Oet·99 i 29,074 23 0.08% 0.35% -T67l ......
Nov.99: 21,890 13 0.06% 0.30% .6.481 0.00% -I--o>i--.....--"'......--'I~....;.--+--+--+--_--lo>--l

~ ~O?~(1j~~g;ggg~~

:t·:·:·~:~·~·;:~~~:~r:·:·:::·:~~::~~·:l·:·:·:·:·:·:·:·:···:·:·:~~~;·:·i·:~·:·::·:·:·:·:~~~:T:o·:·:':::'i:~~]li~~:lmi;5~ii~' , ~ ~ ~ ~ ~ ~.. ,.,~ ~ ~ ,.~ , ~ ~ ,' .

r~.;~E~~~~~~",". I::
:: Jan-99 . 1490 2 013% 023% -078 !i : I.

I ::: :: ': :~: :: ~:I :: ''''"'"' .I!

I ~I ~ :!~!~ 1~i ::~~~_O_O_'~....:__~, __~+.,:::::==-:::::::~=~:::::...._ o:::::~::::*;.;,..~Ma~I
[:::::I~F~:J.;;;!:~x.::::::::::::~E1I:r:::'::::::::':::::::::::Et::::,::::::::?J.E::r:::::::::::I~E1H]ilil~jl*~~~,""..,'" .~,.,..,,. ~., .. _.~ ~ ,.' ,.',',",'. '.. ','.. '.'.'. .."., .1
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) South Texas

Percent SWBT Caused Missed Due Dates - Field Work

12.0%

..... : .

:ii 140% 1"""-------------------,
Z-Value

"
"'~ Jan-99 ~ 384 16 4.17% 8.41% :2

1
.. 98
29

:.::.; 10.0%
. Feb-99 :: 559 48 8.59% 10.27%

Mar-99 ~ 576 39 6.77% 9.90% -2.49 ii'
Apr-99 :; 487 31 6.37% 12.53% 4 07 .:. 8.0%

~:~:::I :: ~~ ~:: ~~~~: :_-235 .• ~068 ::.~:;:;.:.: 60%

Jul-99 f: 493 33 6.69% 11.05% 4.0%

Aug-99 ~; 563 34 5.83% 11.57% -4.29 ::.

Sep-99 544 22 4.04% 11.68% -5.50 i 2.0%

Ocl-99l 474 25 5.27% 11.67% -4.30)

Nov-99l 490 19 388% 1133% -517,i 0.0% Ol Ol ~ 8l ~ g; ~ 8l 8l g;

?-•..:>.~.~0;~ t· ·.:.·.·. ·.5,·;·:, ·.·.·.·.· ·.·.. ·.· ~~~· ·..;·::··· ;,;·~· ..~~f.~:i~¥:~jii'~t "..~ ~ ~ ~ ~ ~.., = ~ :. ~ ~ ~.., '

4.0%

.....................~

Ol
Ol

~
Z

Ol
Olg-
<

8)
.D..
U.

2.0%

0.0% -1-_--+--__--+--......_--+-- -1

Ol
Ol
r!:......,

................. ........ ...............
Business

All CLECs
No. of # Missed % Missed

Orders Due Dates Due Dates

203 16 7.88%

259 13 5.02%

310 22 7.10%

332 32 9.64%

242 8 3.31%

289 15 5.19%

185 17 9.19%

245 38 15.51%

210 6 2.86%

156 11 705%

234 11 4.70%

208 12 5.77%;:-:........................... " ;::.

L 1~.f\1.~:.!"m.I: .z:~?~ 20.1 ?O?:". ~.3~%. :

.... ~

Ol
Ol

~o

.................

.. "
"

,"

8l.c
"u.

0.8%SWBT

!.
'l'o Missed Z·Value :

0.7%
Due Dates

0.16% -0.39 '! 0.6%
0.24% -'.14 .: l

0.32% -0.99 ,! 0.5%

_•••• 'SWBT ;110.31% 1.08 :: 0.4% --+-- All CLECs 10.18% -2.60 :.

0.14% -0.77 :: 03% .' -
0.20% -1.10 ..

0.2%
2.67

'. .0.16% . . "
0.75% -2.41 0.1%
0.20% -1.64 ;

:. 00%0.10% -1.20 ::
Ol Ol Ol Ol Ol Ol Ol Ol Ol 0> Ol Ol:.

0.11% -1.02 : Ol "! "! ~
Ol Ol "! "! ~ ~

Ol
~r!: .D .. ;., r!: :; '" ~.. " 0. .. ::> ::> " "...., u. ::< < ::< ...., ..,

< (J) 0 z 0
0.24%

Percent SWBT Caused Missed Due Dates - No Field Work

0.12%

0.11%

0.20%

0.44%

0.02%

0.10%

0.09%

0.44%

0.20%

0.00%

0.00%

0.00%

'l'o Missed
Due Dales

2
2

5
10

1

6

2
8

3
a
a
a

1.695

1.851

2,440

2.262

4.823

5.814

2.164

1,825

1,474

1.366

1.488

955

'. Jan-99 i
Feb-99 ~

Mar-gS .~

Apr.gg .:

May-99 :

Jun-99 :!
Jul-99 :j

AU9-99 ,!
Sep·gg ::

Ocl-99 :,

Nov-99 ;
Dec-99 ~

12 Mo. Total. 108.833 49 005% 01
....... "':'!3!'Si5i·5i·..e·iE··_·e..· ·5151·..·~3ii§l ~ :: ::.:: : :::::::::: ::.:::.::.::.: :::::: :..::::.: ':.:'::::::':' :.::'::: ..::':::':':::.:'::.:' :::.::::.:::::::.:.. ::.::: .-

tl!I!~:t~:~~:~:::l::::'h~::': ------.,.A':':II-::C~L-::E"C~s--=B:::U.::Si::;n::ess=-...,..-==:_.,..---- m
I::-~:.:'~:.:-:.:.~:~~$:.:.:.{@:~: No. of # Missed
::~j:~M:~ili~~~j;&$.tj~: Orders Due Dales

.~ ....~~..~~.....~~ ..... :::,~ ...;~

:. Jan-99 :' 6,973 3 0.04% 0.06% -0.68; 0.20%

Feb-99 ~ 7,738 4 0.05% 0.07% -0.46 :~
Mar-99 ~ 7.474 1 0.01% 0.06% -1.67:' 0.15%

Apr-99 f: 7,516 3 0.04% 0.13% -218::

May-99:~ 18,763 2 0.01% 0.17% -5.27!:
'. . 0.10%

Jun-99 .: 10,976 5 0.05% 0.13% -2.47l

Jul·99 ~ 7.266 1 0.01% 0.14% -2.86 i
Aug-99 l 7,644 3 0.04% 0.17% :2

1
·.8
49

2.f.: 005%
Sep-99:: 8,124 8 0.10% 017%

Qct-99~: 8,326 9 0.11% 020% -1.92::

Nov-99.: 8,147 7 0.09% 0.20% -2.27;: 0.00%
III

, •.•.••••.•w .•.w ~.~.>u. Uo" ~;~~•• w "".w.• n.~ '. 0.03% 020% -3.73 " ~....,
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. UNE Loop and Port Combinations Central I West Texas

Percent SWBT Caused Missed Due Dates

'"
~o

'"'"
~
Z

4.0%

8.0%

2.0%

6.0%

~0.0% ~--+--__- .....--+--~-+--+--+--+-~

14.0% ,------------------,

10.0%

12.0%

............ ..- " , .

r~:;)::[:::!:~:l:~:[::~;:[[:::::)rl UNE Loop and Port Combo:
1e1d

Work ReslBus I

~~ :.~ 2=: ~= := ~~'"'I
Mar-99 :: 0 0 nJa 9.61% Base < 10I
Apr-99 :~ 1 0 0.00% 10.70% Base < 10 ;

May-99 :. 8 0 0.00% 10.98% Base < 10 :

Jun-99 ~! 16 1 6.25% 1113% -0.62 ;!

Ju~99 ~~ 35 0 0.00% 1152% -2.1<:
Aug-99:: 55 2 3.64% 11.29% -1.79::

5ep-99 i 136 8 5.88% 11.65% -209 ::

Oct-99;! 149 1 0.67% 11.70% -4.19!:

NOV-99; 245 11 4.49% 10.75% -3.15!~
, Dee-99 '. 228 3 1.32% 11.11% -4.70 ::

.................. ;:: "... .. .

j*f:~i:~i~i::~ii~~:li~~: UNE Loop and Port com:: Field Work Res/Bus 0.7% ,-------------------,

0.6%

.-....
'" '" '" '" '" '" '" '" '" '"'" ! '" Q)

~ '" Q) '" ~
Q)

.!. >. c g. a.
~

.:,
i to "l "l ., 0 ..

<{ ~ <{ UJ Z 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

December 1999

Dallas' Fl Worth

Percent SWBT Caused Missed Due Dates
........................................................ , ..

)
14.0% ,--------------------,

12.0%

10.0%

8.00..

Z-Value 2.5%

Mar-99 ~: 72 5 6.94% 981%

Apr-99 ~ 75 0 0.00% 1259% -329 ::

May-99 ~~ 104 0 0.00% 1
1
2
2

:.4
3
4
7

%% _-43 .:3840 '.:.:::: 60%
Jun-99l '31 0 000%

JU~99! '47 1 0.68% 1
1

', .. 9
4
6
4

%% _-04 .. 3271 .:1..1 4.0%
Aug-99 < 207 22 10.63%

5ep-99 :: 246 23 935% 12.05% -130 1 2.0%

Oct-99 :: 276 14 507% 1069% -3.01 l

1····· ······~;,;·:·tr ····················;,·;.··1 ········~···l·············;:·;,;;···i·············· ;,'..:.:.::,1·.r:.%.···:I.·:.H.f.;.f.J.::..f..~.J..:~.:::.:~.;.J.i.j:.1 0 0% :.; ~.' :.;;- J ~.".. JJ ~ i l:: :~.~o.. !~tal L.. .. .. :.9.:~"H" , 1~ 5..2~~... .
::3::::::::::~::::~:?-:::::~:~:::::~:~~··· ', '" " ',' '.' '.' ',' '.' 'N~' F;;;~' w~~ "',' '.' ,;:,..,',' .'" .. '.,..... ... '.' '," ',' ',' ',' '., .. ,,' .. '".. . '.' '. . ..
1~~~j~1~~~1rJ~~~i~~~~~~i~1~~~~j~f:~:j~ --.,.U.,.N.,.E=""'"Lo-o-p-a-n-d""P".o-rt,...c.".o-m-:'-bos~=;.;;..,F;,;;;..-::R,...esI-=B,...u-s-- ......-----l::~:f~ 3.0% ,---------------------,

~1 Measurement ',,:~~~::--:--,....;..A1;:.1:':C:,:L.::E.::C:-S....-:::--:-:__-::-i SWBT
:~ No. 29 "!' No. or II Missed % Missed % Missed
:~:::::3::::~:::::::::::::::::::::::::::~~~: Orders Due Dates Due Dates Due Dates

:;
'. 2.0%

Mar-99 :; '.784 50 2.83% 0.21% 23.16 ::

Apr-99:: ',708 1 0.06% 0.33% -1.95~: 1.5%

May-99 !i 2,927 1 0.03% 0.36% 294 :

Jun-99 ~: 2,336 0 0.00% 0.32% ~2·74:: 10%

Jul-99 :: 4.185 0 0.00% 0.37% -3 93 :'

Aug-99 :: 10,062 54 0.54% 0.39% 2
1

•.
7
2

5
7 .:~.i 0.5%

Sep-99 ~: 10,931 51 0.47% 0.36%

Oct-99 ~ 6.078 0 000% 0.35% -462 ~:
Nov-99 5,885 2 0.03% 034% -4.02 ~~ 0.0%

Dec-99 5.559 2 0.04% 0.32% -3.77 ~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combinations Houston

Percent SwaT Caused Missed Due Dates
... .,- ".

120"..

14.0% ,..--------------------,

Z-Value

:~::;:,:~~,,:,:;:;:;@,~:~;:;:;:,;* ···Fi~id·w~~··················· ...".......... .. . .
jm~~f1i~~~~~~~j~~~]~~~~ii~~1f:~r~:l--...,..Uc-N,."E,.,L-o-o-p-a-n""'d-=P,.O-rt""'C,.o-m""'b-os.;..;,;=.;..;.,=--R::"es/-:S::"u-s---.-----i::1
~~ Measurement 11!!~:l--:-"""...".-,r-'-A;,.;JJ,.:C;,::L;.;:E;.;:C"s"",,"""'~_...,..-f SWST
~~ No. 29 (~ No. of 11 Missed % MISSed % Missed
~:~::::;:::::~f.;:::;:::~~:::::::::::::::;:~ Orders Due Dates Due Dates Due Dates

:, 10.0%
~ ::

Mar-99 :~ 0 0 nla 11 14% Base < 10 ~i 8.0%

Apr-99 :: 3 0 0.00% 12:57% Base < 10 1
MJUan-Y-9999 ~::~: 1 0 0.00% 11.56% Base < 10 ~ 6.0%

10 0 0.00% 12.22% -1.18 ~:
Jul-99 ~: 65 0 0.00% 13.27% -3.15 i. 40% /\

Aug-99 ~: 106 3 2.83% 12.50% -3.01 ::
5ep-99 ~: 213 9 4.23% 12.47% -3.64:: 2.0%

001-99:; 308 3 0.97% 11.99% -5.95 ., ....................

Nov~99 f: 282 3 1,06% 11.56% -5.51 ~~ 0,0% m m en g:: g: ~ ~ m ~

~
:*:'~~;;i:J=t~":;';;:~:'::":"'~~ }l.~} ...•.J~8}};
:i::::,:: UNE Loop and Port com:: Field Work ResIBus ~ 1.2% ,--------------------,

: Measurement All CLECs SWBT ~;
;: No 29 .~ No or 11 MISSed % MISSed % MISSed Z-Value~: 1.0%
f?::::~~::::;:~::::::f.:::::~::~f.:~?:~ Orders Due Dates Due Dates Due Dates

0.8%

0.6%
.'

.'
0.4%

... . " - .. ...-....
0.2%

........
'" '" '" '" '" '" '" '" '" '"'" '" 't '" '" '" '" '" '" ~"- "- e -'- c. Q.

~
>

~ "- ..
~ ~ ::> ., Q« ~ « <n z 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

December 1999

South Texas

Percent SWBT Caused Missed Due Dates

-.'.: 10.0%

::::::! : ::: ,:=~ :::::I .~
May-99 ~ 2 0 0.00% 10.76% Base < 10 ~: 6.0%

Jun-99 ~j 4 0 O.OO"'\' 982% Base < 10 ,1 /\
Jul-99 1 3 0 0.00% 10.91% Base < 10 j: 4.0%

Aug-99 ~ 28 1 3.57% 11.21% -1.28 jj

~;::: I : ~ ~= ~~.~ :~: I 20% /-'

Nov-99 : 102 1 0.98% 10.97% -323 :, 0.0% -I--f---+- - ---lo--+- -...-4,.::..-+--!

"·······~·;·:~f{~~ ::.: ~:: :.::~ : :.: :; ::':;;;g..:.:.:.:.:~ :: ::::;:··%!*lli!~$~!....... ~ .~ ~ ~ ~ ~ ~ ~ ~ I. '
. ~

';
~

. . -....
. ... ---.

/
C» C» C» C» C» C» C» C» C» '"C» 1 t C» ~

C» '" '" C»
~"- c go Q. 8 :>.. ;; -":

:::l

" 0 "~ « .., « '" z 0

" ,' '.' ,.... . .

;jl:1~:~~~i::~:~~&~:i~1*1 UNE Loop and Port com~: FIeld WorX ResI8us I' 0.7% .,...--------------------,

1:1 Measu.rement .: All CLEes SWBT
i~ No 29 : No. of # Missed % Missed % MISSed z-value; 0.6%

...:1.-=..: ~~. '"'-: ..0.: ~-:~ _<.J ::
• :;:: 2~ ~ ~:~ ~:~: Base_~~~1 0.3%

~ Jun-99 38 0 0.00% 0.13% -0.23 ;j
, Jul-99 700 0 0.00% 0.15% -1.01:, 0.2%

.

1.: Aug-99 2.513 16 0.64% 0.17% 5.47 :,
5ep-99 6,145 15 0.24% 0.24% 0.04;~ 0.1%

:~ Oet-99 .: 3.221 0 0.00% 0.20% -2.56 :,

: ::: ;' ~.~~~ ~ ~:: ~.~: :~.: :1 0.0%

!:~ 17:~ ~~ ~.;.~~ : :..·:· ·~:.;~~~·:r!;~~~~;~:l~%*j ..
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